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Abstract

This study examined Internet infidelity and communication as predictors of marital
dissatisfaction among married people at Nnewi, Anambra State. A total of one hundred and forty
nine (149) participants, conveniently selected from Nnewi market in Okpunoegbu Nnewi North
Local Government Area, participated in the study. They comprised of fifty one (51) males and
ninety eight (98) females, whose age ranged between 20 and 60 with the mean age of 35.60 and
standard deviation of 9.72. Three self-report scales were used for data collection: Marital
Dissatisfaction Index Scale (MDIS) by Azize (2013), Internet Infidelity Scale (IIS) by Docan-
Morgan (2007) and Primary Communication Inventory by Navran (1967). It adopted predictive
design and Multiple Regression Analysis as the design and statistics respectively. The findings
showed: i) a positive and not statistically significant prediction of internet infidelity in marital
dissatisfaction among married people at Nnewi, Anambra State (β = .11, p < .05), ii) a negative
and statistically significant prediction of communication in marital dissatisfaction among
married people at Nnewi, Anambra State (β = .19, p < .05). Based on the findings, it was
recommended that there should be development and implementation of targeted interventions
that address the specific challenges related to internet infidelity, communication and marital
dissatisfaction among married people. That is, Counsellors should organize seminars and
conferences where married people will be sensitized on the role of internet infidelity and
communication on marital dissatisfaction. Religious bodies and government should make
premarital counselling compulsory for intending couples to equip them with the communication
skills for handling marital dissatisfaction. These interventions should be tailored to also consider
awareness creation on the significance and pertinence of love based marriage to be made in
Nigeria at large.

Key word: Internet infidelity, Communication, Marital dissatisfaction and Married women.

Introduction
The importance of marriage cannot be over
emphasized. Marriage is regarded as a God-
given institution for the continuation of
society and the human race through the
family unit. Marriage can be considered as
the major rite of passage into adulthood;
hence, marriage is not an option but an
obligation and indeed a sacred duty.

Marriage is expected to be an affair of
intimacy and compromise, where spouses
complement each other. It is expected to be
for better for worse but the current trend in
the marriage departs from these assertions,
as the marital union in recent time, is marred
with marital dissatisfaction (Juliana &
Nwanna, 2021). This warranted a study on
predict marital dissatisfaction.
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Marital dissatisfaction can be defined as
couples not being satisfied with the marriage
process which can lead to many health
challenges like depression (Woods et al.,
2019). For both men and women,
dissatisfaction with the amount of
understanding and affection (including
dissatisfaction with support and empathy
from partner and mutual disclosure) is
related to dissatisfaction in the following
areas: problem solving, time together,
communicating about finances and sex
(Duba et al., 2012). Marital dissatisfaction
stems from poor communication, lack of
intimacy, money problems and growing
apart as life takes different twists and turns
(Duba, 2012). If you realize that your
marriage is hitting a rough patch, but both
you and your spouse are willing to make
some necessary changes, you can resolve
almost any source of tension. Marital
dissatisfaction can be defined as the negative
feelings, attitudes, and behaviors that are
directed towards one's spouse and the
marriage itself (Mahmoudi & Talaei, 2021).
Marital Dissatisfaction refers to a state of
unhappiness in a romantic or marital
relationship. Marital dissatisfaction is the
displeasure with or dissatisfaction with one's
marriage or marital relationship (Mahmoudi
& Talaei, 2021).

Marital dissatisfaction is defined as a lack of
satisfaction with one's spouse, marriage,
and/or marital relationship (Kim et al., 2016).
Marital dissatisfaction can be viewed as the
extent to which one's marriage falls short of
expectations or aspirations (Vanwesenbeeck,
2021). This means that individuals can feel
dissatisfied with their marriage if it does not
meet their expectations or aspirations in

areas such as intimacy, communication, trust,
and overall happiness. This definition
highlights that marital dissatisfaction is not
just about negative feelings towards the
partner, but also about feeling that the
marriage is not meeting one’s expectations.
Kalayjian et al. (2020) refers to marital
dissatisfaction as a state of unhappiness, lack
of fulfillment, and overall dissatisfaction
with one's romantic relationship. Marital
dissatisfaction is often defined as the attitude
an individual has toward his or her marital
relationship (Fincham & Beach, 2014).
Marital dissatisfaction is an important area
for researchers and married people alike. For
researchers, understanding the workings of
relationships that contribute to lesser
satisfaction remains a worthy goal.
Identifying contributing predictors to
dissatisfaction allows married people and
marital counselors to employ strategies that
may contribute to a more satisfying marriage,
and likewise avoid other behaviors that may
contribute to a decrease in marital
satisfaction. Two possible predictors of
marital dissatisfaction among married
people to be considered in this study are
internet infidelity and communication.

Internet infidelity is defined as an interaction
that occurred or started through online
contact, involving third parties, which led in
them keeping secret from their spouse.
Internet infidelity is a form of infidelity in
cyberspace where individuals have non-
sexual relationships with others who are not
spouses and there is an emotional closeness
between the parties involved (Fincham &
Beach, 2014). Internet infidelity can either
be a continuous relationship specific to one
online user or a series of random erotic chat
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room encounters with multiple online users
(Duba, 2012). Internet infidelity is defined
as any secretive behavior online that
includes flirtation, sexual behavior, or
romantic attachment with someone other
than the primary partner without the primary
partner's consent (Schoenmaker & Trotter,
2017).

Internet infidelity is an act of betrayal that
involves engaging in a relationship over the
Internet that is romantic or sexual in nature
and is kept secret from a committed partner
(Braun-Courville, et al., 2017). They
focused on understanding why individuals
engage in online deception, specifically self-
presentation and impression management.
Self-presentation is motivated by the desire
to enhance one's image, whereas impression
management is motivated by the desire to
avoid negative evaluations. (Braun-
Courville et al., 2017). Internet infidelity
involves engaging in romantic and/or sexual
communication with an individual on the
Internet who is not one's current romantic
partner, without the current partner's
knowledge or consent (Hudson, et al., 2020).
Internet infidelity is a form of intimate
relationship betrayal in which one partner
develops a romantic or sexual relationship
online with another person. It equally refers
to engaging in secret online romantic or
sexual interactions with someone other than
one's primary partner without the partner's
knowledge or consent (Hudson et al., 2020).

Internet infidelity refers to a form of
extramarital involvement in which
individuals engage in online romantic or
sexual communication with people other
than their primary romantic partner

(Schneider & Weiss, 2015). Internet
infidelity is also a romantic and/or sexual
relationship with someone other than the
spouse, which begins with an online contact
and is maintained mainly through electronic
conversations that occur through e-mail and
chat rooms (Cravens, et al., 2014). The
emphasis is on the process whereby
individuals already involved in a committed
relationship seek to be involved in computer
synchronous, interactive contacts with
members of the opposite sex (Burke, 2012).
We must acknowledge the well-established
prevalence of infidelity in our society and
the role technology plays in sustaining these
relationships. Internet infidelity is an affair
through a digital platform or method,
whether text, email, social media or
anything else. This cyber affair could be
solely emotional or they may exchange
sensual messages which can simulate a
physical affair. (Duba, 2012). Certain
problems, however, appear to result directly
from relationships online. For example,
increased internet usage may diminish
shared time between married people, which
can be particularly problematic because a
primary factor in infidelity is the amount of
shared time between one spouse and another
individual outside of marriage. As a result,
in recent times, internet infidelity is
becoming more common and it is among the
factors for marital dissatisfaction
(Bernadette & Juneman, 2018).

Communication on the other hand, is the
ability to symbolically and efficiently
transfer the meanings and messages one has
in mind (Baghipour, 2010). When married
people communication is of a better quality,
they can share thoughts and feelings which
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create more intimacy (Baghipour, 2010).
According to Keith (2012), communication
is a process of passing information and
understanding from one person to another.
John (2010) stated that communication is
essentially the ability of one person to make
contact with another and make himself or
herself understood. It is also the process by
which two or more people exchange ideas,
facts, feelings or impressions in ways that
each gains a common understanding of the
meaning, intent and use of messages. The
term communication stems from the Latin
word “communis” meaning ‘Common”
(Winifield, 1957).

Communication is the process of sending
and receiving messages using verbal and
nonverbal means to achieve understanding
(Kottkamp & Benoit, 2019). This is a
multifaceted concept that involves the
exchange of information, ideas, and feelings
between individuals (Kottkamp & Benoit,
2019). Communication is the intentional act
of sharing information, ideas, emotions, and
intentions with others through verbal and
nonverbal channels (Dennis et al., 2021).
This study aim to examine internet infidelity
and communication as predictors of marital
dissatisfaction among married people at
Nnewi, Anambra State.

THEORETICAL FRAMEWORK
Attachment Theory: The theory of
attachment offers some understanding for
the mechanisms contributing to marital
dissatisfaction. Attachment theory began
with the pioneering work of Bowlby,
followed by Ainsworth (Ainsworth, 1989).
Bowlby argued that attachment was driven
by human beings’ inherent need for
relationships. Specifically, Bowlby

recognized that humans sought out
proximity to affectionate, trusted and
supportive attachment figures as part of their
survival and therefore viewed the loss of
such proximity and contact as distressing
and dysfunctional (Bowlby, 1988).
Attachment’s continued influence in adult
relationships and with romantic partners
helps explain variances in marital
dissatisfaction for married people. Research
has shown that individuals who demonstrate
attachment security as opposed to high
levels of attachment-anxiety or avoidance
will react and behave differently in long
term romantic relationships (Dillow, et al.
2014). Secure attachment styles predict
availability, reliability and a corresponding
decrease in marital dissatisfaction, while
attachment-related insecurity leads to lesser
relationship satisfaction (Mikulincer et al.,
2002). During a relationship, attachment
injuries or instances that demonstrate a
partner’s unavailability, lack of
communication, infidelity, abuse, or
rejection can create times of either
deactivation or hyper-activation of
attachment behaviors. These attachment
injuries are incorporated into the
individual’s working model of the
relationship and continue the negative
feedback between married people (Vorauer,
et al. 2003). Overall, individuals with
insecure attachment consistently
demonstrate higher rates of relationship
dissatisfaction (Chung, 2014).

Implicit Theories: Implicit theories are
based on both perceptions individuals have
of the world and the expectations individuals
have due to those perceptions. Implicit
theories are therefore seen as a socially
learned phenomenon that influences an
individual’s cognitions and future behaviors.
Implicit theories guide individuals on how to
respond and behave in situations based on
expectations and automatic assumptions
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about the self and the social world.
Specifically, Ross (1989) defined implicit
theories as schematic knowledge structures
that involve specific beliefs about the
stability of an attribute and the conditions
that are likely to promote change. Generally,
there are two main implicit theories which
are fixed or entity theory and malleable or
incremental theory. Entity theory suggests
that personal attributes are stable, immutable
and set over time, while incremental theory
suggests that personal attributes are capable
of change, adaption, and growth. Research
has demonstrated that an individual’s
implicit theories of personal attributes, such
as intelligence or personality traits, influence
his or her decisions, stress and social
judgments in response to simple behaviors
(Dweck, 1996).

Social Exchange Theory: The theory of
social exchange offers some understanding
for the mechanisms contributing to marital
dissatisfaction. This theory posits that
individuals evaluate their relationships based
on the perceived costs and benefits of being
in that relationship. If the costs outweigh the
benefits, marital dissatisfaction is likely to
occur (Jeon & Kim, 2021).
Jeon and Kim (2021) stated that marital
dissatisfaction was defined as the extent to
which one partner is dissatisfied with his/her
relationship with the other partner. Jeon and
Kim (2021) applied the Social Exchange
Theory to the context of marital
dissatisfaction and communication. Their
study found that, individuals who perceived
their relationship as offering more costs than
benefits were more likely to report higher
levels of marital dissatisfaction. The quality
of marital communication was a significant

mediator of the relationship between
perceived costs and benefits and marital
dissatisfaction. Spousal verbal aggression, or
the use of verbal attacks or insults, was
found to be a significant moderator of the
relationship between perceived costs and
benefits and marital dissatisfaction.

Investment Theory Model of Commitment:
Investment model of commitment theory is
based on people’s commitment to a
relationship is based on the amount of
resources they have invested in the
relationship, such as time, energy, and
emotions (Finn, et al., 2020). Marital
dissatisfaction can occur when individuals
perceive that they have invested more than
their partner has. Investments refer to the
resources that individuals contribute to a
relationship, such as time, effort, money, or
emotional energy (Fine et al. 2020). The
Investment Model of Commitment suggests
that individuals remain in relationships
because they have invested a great deal of
resources into those relationships, and
because leaving would be costly and
disruptive" (Asao & Lok, 2022). Individuals
weigh the costs and benefits of staying in a
relationship against the potential costs and
benefits of leaving (Asao & Lok, 2022).

Theory of Planned Behaviour: Theory of
planned behavior is a very powerful and
predictive cognitive model for explaining
online infidelity. It evolved from the theory
of reasoned action by Fishbein and Ajzen
(1975), which posited intention to act as the
best-predictor of behavior. In addition to
attitudes and subjective-norms, theory of
planned behavior adds the concept of
perceived behavioral control, which
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originates from self-efficacy theory,
proposed by Bandura in 1977. The premise
of the theory of planned behavior is that
individuals make rational decisions to
engage in specific behaviors based on their
own beliefs about the behaviors and their
expectation of a positive outcome after
having engaged in the behaviors. Theory of
planned behavior hypothesizes that infidelity
happens because of the opportunity, as well
as the intention to cheat.

Technological Facilitation Theory: This
theory posits that the availability and ease of
access to online communication
technologies have facilitated Internet
Infidelity (Kaiser & Egger, 2019).
Individuals are attracted to online partners
who provide positive social information,
such as compliments, attention, and support
(Kaiser & Egger, 2019). Individuals may
develop strong emotional attachments to
their online partners, which can lead to
Internet Infidelity. Kaiser & Egger (2019)
uses this to explain how advancements in
technology have led to an increase in
Internet Infidelity.

Social Information Processing Theory:
This theory proposes that the way
individuals interact online can influence
their behaviors and attitudes toward their
romantic relationships. For example,
individuals may engage in more self-
disclosure and express more positive
emotions online, which may lead to greater
intimacy and attachment with their online
partners (Seidman & Harman, 2019).
According to Joseph Walther (1992), Social
Information Processing theory explains how
individuals develop relationships online. In

the theory, individuals engage in a series of
stages when forming relationships online.

Communication Accommodation Theory:
Communication accommodation theory
explained that it is the process of changing
one's speech or nonverbal behavior to match
that of another person in a communication
situation (Giles, 2015). Giles, (2015) theory
suggests that spouses who are able to
accommodate each other's communication
styles are more likely to be satisfied in their
relationship. For example, if one spouse
prefers to discuss problems openly and
directly, while the other prefers to avoid
conflict and talk about problems indirectly,
the couple may experience communication
difficulties. Communication
Accommodation Theory suggests that when
spouses accommodate each other's
communication styles, it signals respect and
acceptance, which can help strengthen the
relationship (Giles, 2015). This theory has
been used to explain communication
patterns in intercultural marriages, where
spouses may have different cultural norms
and communication styles. Communication
Accommodation Theory also suggests that
accommodation can be strategic, meaning
that spouses may intentionally accommodate
or resist accommodation depending on the
situation (Giles, 2015).

Marital Communication Theory: Under the
marital communication theory developed by
Mary Anne Fitzpatrick, there are three
clusters that married people tend to fall
under throughout the duration of their
relationships and those are: the traditional,
the independents and the separates. The
traditional is the first stage of the marital
communication theory. At this stage,
married people are literally obsessed with
each other and want to spend every waking
moment with each other and share
everything. The independents is the second
stage when married people begin to feel
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more comfortable with each other. They do
still share a great deal but also cherish their
own personal space. The separates is the last
stage in the marital communication theory
when married people begin having mixed
feelings about their spouse in the
relationship. They are no longer
interdependent and they do not self-disclose
to each other at all.

Internet Infidelity and Marital
Dissatisfaction
Diana, et al., (2021) aimed to validate the
Romanian version of the Internet Infidelity
Scale (IIS), and to determine its
psychometric properties in Romanian couple
relationships. Specifically, IIS assesses the
severity of 44 specific acts on both the Self
Infidelity and the Partner Infidelity versions.
675 participants completed the Romanian
version of the Internet Infidelity Scale
(RVIIS), the Infidelity Scale (DIS), the
Extra-Dyadic Behaviors Inventory (EBI)
and the Satisfaction with Life Scale (SWLS).
They used the exploratory (EFA) and
confirmatory factor analysis (CFA) to
examine the structure and models fit for Self
and Partner Internet Infidelity. The scale’s
reliability, convergent and divergent validity
were also tested. The EFA and CFA analysis
used for testing the matrix structure for Self
and Partner Infidelity Scale revealed
adequate models. An overall Cronbach’s
alpha of .80 for Self-Infidelity Scale and .88
for Partner Infidelity Scale, showed good
internal consistency. Positive levels of
convergent validity for each scale revealed
that the instruments measure what they have
intended to measure. The good fit of the
scales ensures a pronounced robustness of
the construct. Given the limited number of
research on people involved in couple
relationships in Eastern Europe thus far, it
was recommended that it was essential to
provide validated tools to develop research
in these countries. Joseph and Alfred (2018)

examined the causes of marital
dissatisfaction as perceived by the people of
Navrongo in the Upper East Region of
Ghana. Data were gathered through the use
of Marital Satisfaction Inventory and an in-
depth interview. The sample size was 400
participants, where 384 couples comprising
192 males and 192 females responded to the
Marital Satisfaction Inventory (MSI). Out of
the 400 sample size, 16 people were
interviewed. The stratified and quota
sampling procedures were used to select the
respondents to respond to the Marital
Satisfaction Inventory while the Snowball
sampling procedure was used to select
respondents for the interview. Their study
showed that some couples in Navrongo were
not satisfied with their marriages as
indicated by those who responded to the
Marital Satisfaction Inventory. Data
gathered from the interviewees in Navrongo
revealed that internet caused couples to
break their marriages. Both husbands and
wives were involved in extramarital affairs
as a result of internet infidelity. Counseling
was therefore recommended for couples
especially those who have marital challenges.
Nweke, et al., (2018) examined internet
infidelity as predictors of marital
dissatisfaction among employed married
women. The participants of the study
comprised of one hundred and fifty (150)
employed married women who are married.
A purposive sampling technique was
adopted. Their age ranged from 19 to 55
years. Multiple linear regression statistical
analysis was used as a statistical tool to
analyze the hypotheses postulated. Results
showed that the first hypothesis which states
that internet infidelity will have a
significantly positive prediction on marital
dissatisfaction among employed married
woman was confirmed. By implication, this
suggests that internet infidelity has a
significant prediction on marital
dissatisfaction. Sadie (2018) explored the
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association between internet infidelity and
marital dissatisfaction among married
people. Data was gathered from 82
participants. Participants included 11 males
and 71 females, who endorsed currently
being married. Results demonstrated a
significant positive relationship between
internet infidelity and marital dissatisfaction.
In general, his study suggested that married
people suspecting their partner of being
involved in internet infidelity report higher
levels of marital dissatisfaction.

Communication and Marital
Dissatisfaction

Juliana and Nwanna (2021) investigated
communication styles and sexual
satisfaction as predictors of marital
dissatisfaction among couples in Anambra
State. Two hypotheses guided their study.
Their study employed correlational research
design. The population of their study
consisted of all married persons in Anambra
State. There was no reliable record of the
actual number of couples in the state. The
sample size of 630 couples was chosen for
their study, through a multistage sampling
procedure. Three instruments were used for
their studies which were the Communication
Pattern Questionnaire, the Golombok-Rust
Sexual Satisfaction Inventory and Enrich
Marital Satisfaction Questionnaire. The data
collected was analyzed using a simple
regression analysis. From the findings of
their study, couples’ communication style
significantly predicted their marital
dissatisfaction and couples’ sexual
satisfaction significantly predicted their
marital satisfaction. They recommended
among others that counselors should
organize workshops, seminars and
conferences where couples will be sensitized

on the role of communication styles and
sexual satisfaction on marital satisfaction.
Also, the churches and government should
make premarital counseling compulsory for
intending couples to equip them with the
communication skills for handling marital
issues.

Farah and Aneesh (2018) aimed to
understand the relationship between marital
satisfaction and communication skills
among married couples. In addition, it aimed
to find out the influence of demographics
such as age, gender, years of marriage on
marital satisfaction. The sample for their
study consisted of one hundred couples, (50
wives and 50 husbands) from Kannur
district, Kerala. Marital Satisfaction Scale
and Interpersonal Communication Inventory
were administered on the couples. Results
revealed that the interpersonal
communications among couples could
predict satisfaction of their marital life.
Their findings highlighted the influence of
gender and other demographic factors on
marital satisfaction. The results of their
study have an important implication for
couples, family counselors and educators.
Addisu, et al., (2015) aimed to determine the
level of marital dissatisfaction and its
relationship with communication in the
study area. To address the desired objectives,
240 married couples were surveyed and the
Enrich Marital Satisfaction Scale to measure
marital satisfaction was used as a major
instrument. Key informant interview was
used to collect qualitative data. Both
descriptive and inferential statistics was used
to analyze the quantitative data. Results
indicated sizable numbers of couples are
dissatisfied in their marital relationship in
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one way or another. In addition, it’s
understood that marital dissatisfaction is a
necessary but not sufficient condition for the
frequent lack of communication.

Statement of the Problem
Marital dissatisfaction has continued to be
an extensively researched topic on various
forms of investigation on family life and
marriage. However, the ideal of marital
satisfaction is so strong that many spouses
deceive themselves about the extent to
which their marriage meets their particular
criterion for satisfaction. But this also
complicates the task of researchers who are
attempting to investigate marital
dissatisfaction. The complex and diverse
nature of marital dissatisfaction allows us to
study only a fraction of the available
variables related to this subject.
It is important to recognize that most
research on marital dissatisfaction has been
conducted with participants from
industrialized western societies (Juliana &
Nwanna, 2021). Very little data are available
about the marital dissatisfaction in non-
western societies. There is no exception for
Nigeria and little has been done in Nigeria
and one of the aim of this research is to fill
the scanty of literature. Again, some of the
research gave priority and attention to the
issue of divorce, its cause and effect and
leave untouched that of the predictors of
marital dissatisfaction. This study seeks to
cover this gap.

Purpose of the Study
Generally, the study aimed to investigate
internet infidelity and communication as
predictors of marital dissatisfaction among
married people in Nigeria. Specifically, the
objectives of the study are:

1. To examine whether internet
infidelity will predict marital

dissatisfaction among married people
in Nigeria.

2. To examine whether communication
will predict marital dissatisfaction
among married people in Nigeria.

Relevance of the Study
Theoretically, findings of this study will add
to the existing body of knowledge
particularly in the area of educational
psychology. It will also generate data that
will support and sustain the interest of
researchers across disciplines on examining
internet infidelity and communication as
predictors of marital dissatisfaction among
married people and serve as a resource for
further researches among students and other
academic researchers on this topic.
Practically, this study will be helpful to
academicians, marriage counselors and
married people in the understanding of how
internet infidelity and communication can
serve as predictors of marital dissatisfaction
among married people and help them to
understand the dimensions to which these
variables are related with each other.

Hypotheses
1. Internet infidelity would significantly

and positively predict marital
dissatisfaction among married people.

2. 2. Communication would
significantly and positively predict
marital dissatisfaction among
married.

METHOD
Participants
A total of 149 (one hundred and forty nine)
married people were conveniently selected
from Okpunoegbu market in Nnewi North
Local Government Area participated in the
study. They included fifty one (51) males
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and ninety eight (98) females, whose age
ranged between 20 and 60 with the mean
age of 35.60 and standard deviation of 9.72.
Their highest educational qualification was
B.Sc. while they included traders of
different religions such as Christianity,
Islam etc. Inclusion criteria for the study
was being a married person and living with
your spouse.

Instruments
The following instruments were used for
data collection. They included: Marital
Dissatisfaction Index Scale (MDIS) by
Azize (2013), Internet Infidelity Scale (IIS)
by Docan-Morgan (2007) and Primary
Communication Inventory by Navran (1967).
Reliability: Azize (2013) obtained a
reliability and validity coefficient of the over
MDIS and it ranged from .80 to .88. Docan-
Morgan (2007) obtained a reliability
coefficient of the IIS and it ranged from .82
to .86. Navran (1967) obtained a reliability
coefficient of the PCI and it ranged
from .092 to .095. The researcher adapted
the scale, which the project supervisor saw
to the face validity of the scale. The
researcher conducted a pilot study with one
hundred and forty nine (149) married people
from Okpunoegbu market in Nnewi North
Local Government Area, to ascertain the
internal consistency of the scale and
obtained a reliability coefficient of 0.78.

Procedure
Copies of questionnaire were administered
to married people in Okpunoegbu market,
Nnewi. The married people were
conveniently selected, in that, copies of the
questionnaire were administered to the
married people who were available, ready
and willing to participate in the study. The
administration of the questionnaire was done
at the market place, with each copy of the

questionnaire containing a page used to
obtain informed consent from the
participants. Out of 165 copies of
questionnaire administered, 149 copies were
properly filled and returned and were used
for data analysis.

Statistical design
This is a survey research which adopted
predictive design and multiple regression
analysis as the statistics applied
respectively.

RESULT
Table 1: Regression coefficients of internet
infidelity and communication as predictors
of marital dissatisfaction.
Variable Beta SE Β P
Internet
Infidelity

.06 .04 .11 .12

Communication -.51 .06 -.61 .00
Note: R2 = .34, F = (2,146) = 37.55, p < .05

Table 1 above shows internet infidelity and
communication as predictors of marital
dissatisfaction. The R2 value of .34 revealed
that the predictor variables explained
only .34 variance in the outcome variable
with F (2, 146) = 37.55, p <.05. The finding
however revealed a positive and not
statistically significant prediction of internet
infidelity in marital dissatisfaction among
married people at Nnewi, Anambra State (β
= .11, p < .05). Thus, hypothesis one, which
stated that “internet infidelity would
significantly and positively predict marital
dissatisfaction among married people at
Nnewi, Anambra State” was accepted.
Likewise, the findings showed a negative
and statistically significant prediction of
communication in marital dissatisfaction
among married people at Nnewi, Anambra
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State (β = .19, p < .05). Consequently,
hypothesis two, which stated that
“communication would significantly and
positively predict marital dissatisfaction
among married people at Nnewi, Anambra
State (β = .27, p < .05),” was also accepted.

DISCUSSION
The purpose of this study was to investigate
internet infidelity and communication as
predictors of marital dissatisfaction among
married people at Nnewi, Anambra State.
Two hypotheses were tested. The findings
revealed that hypothesis one which stated
that internet infidelity would significantly
and positively predict marital dissatisfaction
among married people at Nnewi, Anambra
State was accepted. Previous studies by
Nweke, et al., (2018) shows that internet
infidelity has a significant prediction on
marital dissatisfaction.
The finding agrees with the study by
Fishbein and Ajzen (1975), which posited
intention to act as the best-predictor of
behavior. In addition to attitudes and
subjective-norms, theory of planned
behavior adds the concept of perceived
behavioral control, which originates from
self-efficacy theory, proposed by Bandura in
1977. The premise of the theory of planned
behavior is that individuals make rational
decisions to engage in specific behaviors
based on their own beliefs about the
behaviors and their expectation of a positive
outcome after having engaged in the
behaviors. Theory of planned behavior
hypothesizes that infidelity happens because
of the opportunity, as well as the intention to
cheat. Thus, the internet infidelity takes on a
special emphasis because partners are often
subjective and self-serving and will take
their needs into consideration rather than
their partner’s, thus justifying self-infidelity

as more acceptable than partner-infidelity
(Docan-Morgan & Docan, 2007).
Theoretically, this study in line with the
technological facilitation theory of Kaiser
(2019), which by exploration opines that the
availability and ease of access to online
communication technologies have facilitated
Internet Infidelity. This means that
individuals are attracted to online partners
who provide positive social information,
such as compliments, attention, and support.
In other words, individuals may develop
strong emotional attachments to their online
partners, which can lead to Internet
Infidelity. So in terms of hypothesis one,
this means that married couples with internet
infidelity traits may be more likely to engage
in marital dissatisfaction because of
advancements in technology have led to an
increase in Internet Infidelity. This may
explain why internet infidelity is associated
with increased rates of marital
dissatisfaction.

The Second hypothesis, which stated that
communication would significantly and
positively predict marital dissatisfaction
among married people at Nnewi, Anambra
State was accepted. The link between
communication and marital dissatisfaction
has been supported by several studies. For
example, Gallois & Giles, (2015) found that
couples who adjust their language, speech
patterns, and nonverbal behaviors to
accommodate to the characteristics of
another person or a social context are more
likely to engage in marital dissatisfaction.
Additionally, a study by found that
communication problems among couples
was associated with an increased risk of
Internet infidelity. That the way people
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communicate changes in response to
perceived similarities or differences between
themselves and others" (Gallos & Giles,
2015). These studies suggest that there may
be a strong connection between
communication and marital dissatisfaction.
Theoretically, this study in line with
attachment theory which suggests that
secure attachment styles predict availability,
reliability and a corresponding decrease in
marital dissatisfaction, while attachment-
related insecurity leads to lesser relationship
satisfaction (Dillow, et al., 2014) and it
shares common link with research by
(Mikulincer et al., 2002) that found that
securing a relationship, attachment injuries
or instances that demonstrate a partner’s
unavailability, lack of communication,
infidelity, abuse, or rejection can create
times of either deactivation or hyper-
activation of attachment behaviors.This may
be because couples with attachment
problems that are incorporated into the
individual’s working model of the
relationship will contribute to marital
dissatisfaction among them.

RECOMMENDATION
Based on the findings of this study on the
predictors of marital dissatisfaction among
married people, with a focus on internet
infidelity and communication, the following
recommendations can guide interventions,
police and practice. Counsellors should
organize seminars and conferences where
married people will be sensitized on the role
of internet infidelity and communication on
marital dissatisfaction. Religious bodies and
government should make premarital
counseling compulsory for intending
couples to equip them with the
communication skills for handling marital
dissatisfaction.

Considering the rise in marital
dissatisfaction, the call for marriage and
family therapist is a timely issue and
professional in the area has to be produced
to grapple the challenges of marital
dissatisfaction. An ongoing awareness
creation on the significance and pertinence
of love based marriage has to be made in
Nigeria at large. Religious heterogamy is
one of the scenario which is experienced in
our world today. A detailed qualitative
inquiry need to be done concerning the
patterns and marital satisfaction of such
marriage typology.

CONCLUSION

The study on the predictors of marital
dissatisfaction among married people, with a
specific focus on internet infidelity and
communication concludes that internet
infidelity predicted marital dissatisfaction
among married people. It provides valuable
insights into the complex interplay of
individual and environmental factor shaping
couples behaviours. The findings underscore
the need for a comprehensive understanding
of the psychological dynamics that
contribute to marital dissatisfaction, laying
the groundwork for targeted interventions,
educational programs, and policy initiatives.
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